The Pipeline

2020 Water Quality Report
NOW AVAILABLE ONLINE!
CVWD’s Water Quality Report is now available
online and we are pleased to report another year of
zero violations. CVWD continues to meet all state
and federal guidelines in providing safe and reliable
water to you, your family, and your business, every
time you turn on the tap.
Scan the QR code or visit: http://www.cvwdwater.com/CCRpdf.

District News, Programs, and Events
SUMMER 2021
MARK YOUR CALENDARS!
• October 2-10: Water Professionals
Appreciation Week

CVWD Office Reopens

COVID Utility Assistance

CVWD is pleased to announce that our office
is now open to the public. As a reminder, we
also have many easy and convenient payment
options below:

CVWD empathizes with our customers who are facing
hardships due to the COVID-19 pandemic. Customers
impacted by COVID-19 may be eligible to receive utility
assistance from outside funding programs that can assist
with past due balances. If you are having difficulties paying
your bill, please contact our Customer Service Team to
make arrangements and learn about options available to
you. Our Customer Service Team is available Monday thru
Thursday, 7:30 a.m. to 5:30 p.m., and Friday, 7:30 a.m. to
4:30 p.m.

Pay online at CVWDwater.com
Pay by phone by calling 855-654-2893
Pay by text with your default payment
method
Drop off a check or money order at
the Drop Box located at the District

Contact us at 855-654-CVWD (2893) and visit
www.CVWDwater.com/COVIDUtilityAssistance

Sign up for Autopay and E-Billing
Follow @CVWDwater on social media or visit
CVWDwater.com for the latest district news!
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• Water Savvy Landscape
Contest
• Fifth Grade Poster
Contest
• Through the Decades
Podcast

• DIY Find and Fix Leaks

• October 4-8: National Customer Service

• DIY Raised Bed Construction &
Vegetable Gardening

Week
• October 7, 6:00 p.m.-8:00 p.m.:

• Rebate Ready: Plant Selection & Grass
Removal
• Smart Sprinklers
• Succulent Savvy

Grass Removal & Plant Selection
Online Workshop

HOLIDAY OFFICE CLOSURES
• September 6 : Closed in observance of

Watch on-demand landscape workshops at
www.CVWDwater.com/LandscapeWorkshops
and learn about no-cost water efficient
programs and rebates.

Labor Day

General Information

Board of Directors

909-987-2591
Customer Service: 855-654-CVWD
Bill Pay: 855-654-CVWD
CVWDwater.com
Email: info@CVWDwater.com
Office Hours:
Mon. through Thurs. 7:30 a.m. - 5:30 p.m.
Friday 7:30 a.m. - 4:30 p.m.

Mail check or money order to
CVWD: 10440 Ashford St., RC 91730

In This Issue:

ON-DEMAND LANDSCAPE
WORKSHOPS AVAILABLE!

Randall James Reed, President
Luis Cetina, Vice President
James V. Curatalo Jr., Director
Mark Gibboney, Director
Kevin Kenley, Director
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Notice to Customers
John Merriam, district engineer and Lew Gilbert, a Zanjero,
inspecting a tunnel in Day Canyon, north of Alta Loma in the 50’s.

Journey Through the Decades with CVWD
Today, it is a modern suburban city known as Rancho Cucamonga, but it once was a
small town nestled below the foothills full of agricultural pride. The population has
increased significantly over the years, and so has the need for a reliable water supply.
Water is a necessity for any region to thrive. Today, we can turn the faucet on in
our homes and receive clean water, but have you ever considered what life was like
before water was readily available? There was a time when water was not flowing
conveniently into our homes.
From the nineteenth century to the 1950s, providing water to this community was
the crucial job of a Zanjero also known as a “ditch rider.” The Zanjeros controlled
the flow of water. They rose early in the morning, rode by horseback, and later
by truck, along the ditches and flumes to the mouth of the canyon inspecting the
waterways ensuring no debris was interfering with its flow. (continued on pg. 4)

CVWD office is now open.
For the latest District
updates on COVID-19,
visit our website or follow
us on social media.
CUCAMONGA VALLEY
WATER DISTRICT
855-654-CVWD
CVWDwater.com
10440 Ashford St.
RC, 91730

FOLLOW US!

Journey Through The Decades with
CVWD (continued from pg. 1)

Congratulations,
Water Savvy Landscape
Contest Winners!

GALLOWAY RESIDENCE

CVWD promotes outdoor water use efficiency
by recognizing customers whose landscapes are
both beautiful and water smart. Congratulations to
this year’s Grand Prize Winners of the Water Savvy
Landscape Contest: The Galloway Residence, Mark
Residence, and Sheen Residence! We appreciate your
efforts in saving water and inspiring our community
to be water-wise!

THANKS TO ALL OF OUR
WATER EFFICIENT CUSTOMERS WHO
APPLIED TO THIS YEAR’S WATER SAVVY
LANDSCAPE CONTEST!
MARK RESIDENCE

Learn more about the Water Savvy Landscape Contest
by visiting www.CVWDwater.com/LandscapeContest.

FEELING INSPIRED?
TRANSFORM YOUR YARD!
Check out the Turf Replacement Rebate Program for
information about receiving $3 per square foot of
grass removed.
Visit SoCalWaterSmart.com for eligibility
requirements and to apply.

SHEEN RESIDENCE

CVWDwater.com
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CVWD proudly recognized our Fifth Grade Poster Contest
Sweepstakes Winners with special drive-through celebrations
during Water Awareness Month in May. Juana Perez-Carvajal from
Alta Loma Elementary School and Madison Solomon from Victoria
Groves Elementary School received top scores for their Water is
Life artwork. Both student artists were joined by their families as
they received a certificate of recognition, a personalized Water
is Life yard sign, and the grand prize – an Apple iPad Mini. The
remaining 76 students who participated in the Poster Contest were
recognized with a certificate of recognition, an art kit, a custom
yard sign, and their inspiring art was highlighted on social media
and the District’s website. CVWD appreciates all of the devoted
teachers, school administrators, and caretakers who support the
Fifth Grade Poster Contest every year, and we thank our education
partner, Edison International, who funded this year’s Poster Contest.

Local Student Receives College Scholarship
CVWD congratulates Elise Burt from Los Osos High School. Elise’s
essay, “Protecting our Waters,” was ranked #2 of 28 essays submitted to
the Water Education Water Awareness Committee’s (WEWAC) Water
Scholar Program. Elise is one of four local students who will receive
a $1,500 scholarship for college this fall. #ClawsUp, Grizzlies! Visit
UseWaterWisely.com to learn more about scholarship opportunities
and grants.

CVWD remains committed to supporting local educators and students and we thank all the teachers who
participated in our virtual field trip program during the 2020-21 school year!
Visit www.CVWDwater.com to learn about upcoming educational opportunities.
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They would open headgates to release the water. Around the 1900s
concrete pipes were installed, and the Zanjeros would inspect the pipes
for cracks. The pipes were installed on ranches, and the ranchers were
given a schedule of when the water for irrigation would arrive at their
property. The Zanjeros were responsible for making sure the water
was delivered to the appropriate ranch during the allocated timeframe.
We invite you to journey through the decades with us to listen to
more great stories like this about our proud past and the future of the
Cucamonga Valley Water District.

Listen & subscribe to CVWD Through the Decades on your favorite
podcast apps or by visiting www.CVWDwater.com/TTDpodcast.

Proposed Rate Change to Maintain a High Level of Services
As the conditions of the pandemic continue to improve and we rebound from its impacts, CVWD remains
committed to providing essential services to the many people, businesses, and organizations that make up
this community. Last year as the pandemic began, the Board of Directors foresaw the need to help our
community navigate an unprecedented health, safety and financial emergency. In addition to ensuring the
community continued to receive safe drinking water and assisting customers with payment hardships, the
Board of Directors also postponed a planned and much needed rate change at the time. CVWD focuses on
people, service, and water to ensure we meet the needs of customers now and for many decades to come.
Our commitment to providing the best services possible means we have to keep up with rising costs due
to inflation, charges from other agencies, and increasing operating costs such as electricity, construction, and
materials costs. One of our obligations to our customers is to maintain financial stability which we have done
for many decades and must continue to do so. Recently CVWD reconvened work on a cost of services study
and hosted a series of rate workshops. The rate changes that were postponed in 2020 and 2021 are even
more necessary now to meet the District’s commitment to achieving a high level of service while providing a
safe and reliable water supply. We encourage you to learn about our proposed rate changes, our operations,
and the services we provide by visiting our website. Additionally, you can participate in the process at a public
hearing in late September. A notice with details will be mailed directly to each CVWD customer.
For more information, visit CVWDwater.com.
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