Convenient Ways to Pay Your Monthly Bill

Mark Your Calendars:

CVWD would like to remind you that customers now receive their billing statement
monthly. CVWD offers many convenient ways to pay your bill at no additional cost or fees:

Save the Date

E-Billing allows you to go paperless
and receive your billing statement by
email faster.

Pay by phone by calling
855-654-CVWD (2893).

Autopay allows your payment to be
automatically charged to your credit
card or drafted from your bank
account.

Pay online anytime by visiting
CVWDwater.com.

The 2019-2020 Education Season has Kicked Off
CVWD is kicking off its education programs. Teachers and students are
encouraged to participate in the following programs:
EduBucks: The Water Education Water Awareness Committee (WEWAC) is offering
grants up to $1,000 for K-12th grade teachers seeking to do creative projects! Apply by
October 31, 2019. Visit usewaterwisely.com for more details.
Annual Fifth Grade Poster Contest: Fifth Grade teachers in the CVWD service
area are encouraged to participate in the Fifth Grade Poster Contest. Teachers will
receive contest materials in November.
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Every October, CVWD, along with water agencies statewide,
recognizes the second week of October as Water Professionals
Appreciation Week. CVWD employees are passionate about
serving the community and inspiring our youth to pursue
an exciting career in water and one way we do this is by
participating in career fairs and class presentations.
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Holiday Office Closures

Have you signed up for paperless billing?
You can easily do so by visiting CVWDwater.com/ebilling.

Solar Cup Update: CVWD is proud to share that the Los
Osos High School Grizzlies will be back on the water competing
in the 2020 Solar Cup Competition! #ClawsUp

• November 2: Residential
Controller Upgrade Workshop at
9:00 a.m. in Upland - Registration
required.
• November 9: Founders Day
Community Parade at Cucamonga
Epicenter

Cultivating the Next Generation
of Water Professionals

CVWD
appreciates the teachers
and educators in the
community that inspire
students to learn and
grow every day!

• November 11: Observance of
Veterans Day
• November 28-29: Thanksgiving
Holiday
• December 24-25: Christmas
Holiday
• December 31: Office Closed at
12:00 p.m. for New Year’s Eve
• January 1: New Year’s Day

CVWD is More Than Just a Water Provider
Serving the Community is Our Top Priority

CVWD presented to the Los Osos High School’s
water technology class in September.

General Information
Office: (909) 987-2591

Office Hours:
Monday through Thursday
7:30 a.m. - 5:30 p.m.
Friday
7:30 a.m. - 4:30 p.m.

Customer Service: (855) 654-CVWD
Bill Pay: (909) 476-7265
CVWDwater.com

CVWDwater.com

Email: info@CVWDwater.com
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Water is our most precious resource and CVWD is committed to providing the
safest, highest quality water to the community. Just as important is the dependable
wastewater service that CVWD provides to the community. Over the last 65 years,
CVWD has planned for the needs of the community by looking ahead to make sure
that as the community’s needs change, the way we meet these needs evolves as
well. Our priorities include securing a reliable water supply now and into the future,
investing in the community by maintaining our water and wastewater pipelines, and
serving our customers by offering resources to make water efficiency a way of life.
We have a dedicated and highly qualified team who takes great pride in handling the
many details of the services we provide so that the community continues to prosper.
CVWD is more than just a service provider. The district is a part of the community,
by hosting events, facilitating tours, educating students and advocating on important
issues on behalf of our customers. We encourage you to learn more about CVWD
and what we have to offer you, your family, and your business. This newsletter is just
a start; engage with us further by visiting CVWDwater.com and connecting with us
We’re Going
on our social media platforms: Facebook, Twitter, and Instagram @CVWDwater.
Monthly: Pg. 2

Notice to Customers
How to go Paperless by
Signing up for E-billing

CUCAMONGA VALLEY
WATER DISTRICT
855-654-CVWD
CVWDwater.com
10440 Ashford St.
RC, 91730

FOLLOW US!

CVWD Partners with Non-Profit
to Benefit the Community
Fall is here but CVWD is not falling short in
community partnerships. In November 2018, CVWD
embarked on a partnership with OPARC, a non-profit
organization that facilitates meaningful employment
opportunities for adults with disabilities in Southern
California. The partnership has given OPARC clients
the opportunity to paint fire hydrants throughout
the community, while being mentored by CVWD
coaches.

CVWD welcomed over 80 attendees at the Lloyd W.
Michael Water Treatment Plant Tour on September 19,
including customers, small business owners, and college
students, eager to learn about the careful steps CVWD
takes to ensure a high quality, safe, and reliable water supply.
Attendees on the tour were guided by water treatment
experts and saw first-hand the extensive process that water
must go through before being delivered to their homes and
the community. In addition to learning about the water
treatment process, attendees gained a better understanding
of how CVWD is investing in the community and its water
supply now and for years to come. Attendees also learned
about the history of the district, and celebrated the 30th
anniversary of the Lloyd W. Michael Water Treatment Plant
which was established in 1989.

Through the partnership, 1,973 fire hydrants have
been improved and painted, while also providing
beneficial employment opportunities for OPARC
clients.
“This partnership has fed the human spirit of the
OPARC clients involved in the jobs that one day
were impossible to do,” stated Claude, OPARC
Representative. “It is not charity, it is an opportunity
for our clients to work and serve the community by
doing something they are proud of.”
OPARC was established in 1950 and is one of the
largest organizations providing day program services
to qualifying adults. Today, OPARC serves more than
800 developmentally disabled adults in Southern
California and has been successful in finding jobs for
participants while ensuring success through ongoing
training, guidance and supervision.

Follow @CVWDwater on social media for
more OPARC highlights.

CVWDwater.com
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A Tour to Remember: A Time
of Education and Celebration of
our Most Precious Resource

For more information about district tours and events,
visit CVWDwater.com.

“It is not charity, it is an opportunity
for our clients to work and serve the
community by doing something they
are proud of.”
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Turn Over a New Leaf This Fall with
Water Efficient Programs
The new season is here and we encourage you to be water wise by participating in
our no-cost water efficient programs and rebates:
Residential Controller Upgrade Program:
Participate in the Residential Controller Upgrade Program, which includes a landscape
evaluation and installation of a weather based irrigation controller.

Did You Know?
CVWD is a special district; special districts are
local government agencies that provide essential
services to millions of Californians. Special districts
are formed and governed by local residents
to establish or enhance essential services and
infrastructure in their communities. Each special
district focuses on providing specific types of
services. It is this focused service that allows for
innovation and long-term planning to meet the
community’s needs.
For CVWD, this means providing high quality, safe,
and reliable water and wastewater services to the
200,000 people of our community, 24 hours a day,
365 days a year. Providing high quality water and
first class customer service has been at the core
of our mission since the district was established by
community members in 1955, and will continue to
guide us in our operations.
That’s Service Beyond Expectation.

Pressure Regulator Valve Program:
Got high water pressure? You may be eligible for the PRV program which includes a
pressure test and repair or replacement of an existing PRV. All work will be performed by
a certified plumber. This program is only available to residential customers.

Turf Replacement Rebate Program:
Are you interested in removing your grass? Metropolitan Water District is offering this
rebate for customers that want to transform their landscape to a water wise garden.
CVWD customers receive $3/sq. ft. of grass removed.Visit SoCalWaterSmart.com for full
eligibility requirements and to apply.

Fall Tips and Reminders
Fall is a great time to turn back your sprinkler timer along with
your clock. Shorter daylight hours and cooler weather mean
lawns and gardens need less water. This is also a great time to
replace the batteries in your irrigation controller in case of a
power outage. Remember, 60% of household water use occurs
outdoors and watering less in the fall and winter are a great
way to be water efficient.
For more water saving tips, visit CVWDwater.com.
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