Monthly Billing is Here
By now all customers have transitioned to monthly billing and will receive
12 customer billing statements each year. The benefits of monthly billing
include a customer bill that is easier to manage and budget for, hearing from
CVWD more often, and learning of high water use sooner. All service fees
are half of what they were for the bi-monthly customer billing statement.
CVWD offers many convenient ways to pay your bill and we encourage
customers to consider going paperless.
Learn more at CVWDwater.com/monthlybilling.

All-Star Education Highlights of the Year

July is Smart Irrigation Month and it is a great time
to learn more about being water efficient, especially
outdoors. CVWD offers the following no-cost
programs to assist you:
•
•
•

Residential Controller Upgrade Program
Irrigation Tune-Up
Rebates are available for nozzles and controllers

Water Wise Tips for the Summer

• Over 1,100 Kindergarten through 12th grade students attended
field trips to CVWD’s Environmental Learning Center. Over
800 students toured the Lloyd W. Michael Water Treatment
Plant and learned about our water treatment process.

2. Give your irrigation system a tune-up by checking for leaks and broken or
clogged sprinkler heads. Fix sprinkler heads that are spraying on the sidewalk,
street or driveway.

• Gianna Guzman from Etiwanda High School was selected as the
winner of the WEWAC Water Scholar Contest for her essay,“Solving
the Water Crisis.” Gianna will receive a $1,500 college scholarship.
• Congrats to Reese Garcia from Los Osos High School who earned
her school a $150 prize for achieving 1st Place in the WEWAC
Broadcast Media/Digital Art Contest.
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Learn more at CVWDwater.com/rebates.

1. Water your yard in the early morning; water evaporates quickly when the sun
is high, so irrigate when it’s more likely to stay in the soil.

• Congrats to the Los Osos High School Grizzlies for bringing
home four 1st Place regional trophies and achieving 6th Place overall
in the Solar Cup Competition. #ClawsUp!

District News, Programs and Events
SUMMER 2019

In This Issue:

CVWD is proud to recognize the local students that participated in our education programs during
the 2018/2019 school year.

• CVWD celebrated 30 years of student art at the Fifth Grade
Poster Contest Awards Ceremony where 72 student artists
were recognized. Congratulations to our 2019 Sweepstakes
Winner, Joseph Trejo, and teacher Mr. MacKenzie, from Floyd
M. Stork Elementary School!

The Pipeline

3. Cover your pool when it’s not in use. A cover keeps water from evaporating
in the summer heat.
4. Consider adding or reapplying a layer of mulch to reduce evaporation, save
water, and stabilize soil temperature.

General Information

Board of Directors

909-987-2591
Customer Service: 855-654-CVWD
Bill Pay: 855-654-CVWD
CVWDwater.com
Email: info@CVWDwater.com
Office Hours:
Mon. through Thurs. 7:30 a.m. - 5:30 p.m.
Friday 7:30 a.m. - 4:30 p.m.

James V. Curatalo Jr., President
Luis Cetina,Vice President
Oscar Gonzalez, Director
Randall James Reed, Director
Kathleen J. Tiegs, Director
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Martin E. Zvirbulis, Gen Mgr/CEO

Where Does the Rain Go?

Notice to Customers

How Our Community Benefits from Rainy Weather

CVWD’s transition to
monthly billing is now
complete.

CVWD’s service area received over 32 inches of rain from January to May 2019,
which is almost three times the typical rainfall for an entire year. These storms
helped us build our water supply portfolio by saving most of this water for drier
times of the year. CVWD’s main sources of supply are imported water from
Northern California, local canyon water, and groundwater. The CVWD team works
hard to make sure that when the rain comes, our canyon intakes are ready to handle
as much rain as possible. The local canyons feed into our Lloyd W. Michael and
Arthur H. Bridge Water Treatment Plants. Approximately 13% of CVWD’s current
water supply is from the local canyons due to the rain this past winter and spring.
Canyon water is the purest and most valuable source of water and we are fortunate
to have it as part of our overall supply.
Other surface water that is a result of the rain is captured in storm drains and
groundwater basins. On average, about 50% of CVWD’s water is local groundwater,
and one way we make sure we have the water we need is by recharging groundwater
We’re Going
basins. (Continued on Pg. 4)

Monthly: Pg. 2

CUCAMONGA VALLEY
WATER DISTRICT
855-654-CVWD
CVWDwater.com
10440 Ashford St.
RC, 91730

FOLLOW US!

Congratulations 2019 Landscape Contest Winners!

Water Tax Drowns in Legislature

California WaterFix Update

Where Does the Rain Go?

CVWD is proud to be a part of a coalition of water agencies that successfully
fought against a proposed statewide water tax on behalf of our customers over
the last two years. The Governor’s proposal would have required CVWD and
other water agencies throughout the state to collect a monthly tax from their
customers. The statewide water tax would have affected CVWD customers by
as much as $600,000 each year with no local benefit to our service area.

How Our Community Benefits from
Rainy Weather (Continued from Pg. 1)
Even when you see water running down the street
during a storm, most of it is diverted into one of
many groundwater recharge basins to replenish
that source of supply. However, groundwater
basins require enough time for water to sink in,
and when a heavy storm hits, we cannot always
capture all of the rain if the basins are full.
Fortunately, water providers to the south of
CVWD are often able to capture it. We encourage
you to learn more about all of our sources of water.

CVWD Board members, along with the coalition, made recommendations for a
more equitable and appropriate solution to this complex problem. The new proposal includes using revenue from
the State’s Greenhouse Gas Reduction Fund and General Fund to help address the issue of safe drinking water for
disadvantaged communities in California that do not currently have access to safe drinking water.

K I N G R ES ID EN CE

PERSAU D RESI DENCE

The Board of Directors take their responsibilities as elected officials to represent our customers and serve our
community very seriously. The Board and CVWD team have been working very hard against the proposed tax
and are excited to see the Legislature hear our concerns and find an alternative solution to address the issue of
safe drinking water for all Californians.

Recycled Water Milestone Helps Build Our Supply

S TER B I N S KY R ES ID ENCE

WELDAY RESI DENCE

Honorable Mention Landscape Winners: Rivas Residence & Tunggaldjaja Residence
Ready to transform your yard? Check out MWD’s Turf Replacement
Rebate Program for information about receiving $3/sq. ft. of turf removed.
Visit SoCalWaterSmart.com or call 888-376-3314 for more details.

CVWDwater.com
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In May, CVWD, in partnership with the Inland Empire Utilities Agency and the City of Fontana, broke ground
on a milestone project that will make the use of recycled water possible for the Village of Heritage in Fontana
(which CVWD serves) and other areas
of Fontana in the future. Recycled water
is used for landscape irrigation purposes,
industrial processing, and to recharge
our local groundwater basins. While it is
not used for residential customers, it is a
valuable source of water and it is beneficial
to keep the water we use here locally for
reuse.
“We are committed to providing a reliable
water supply to the nearly 200,000
people we serve,” stated CVWD General
Manager/CEO John Bosler. “Investing in
and expanding the use of recycled water
is an important strategy in fulfilling that
commitment now and into the future.”
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The California WaterFix was a $17 billion proposal
to invest and improve the water system that delivers
water from Northern California to Southern California.
Modernizing the outdated water delivery system is
essential for the security of millions of Californians
who receive water from the San Joaquin Bay Delta
in Northern California (on average, approximately
half of CVWD’s water supply comes from Northern
California). Governor Newsom recently committed to
moving forward with a one-tunnel Delta Conveyance
Solution, instead of the previously planned two-tunnel
WaterFix. The single-tunnel project will require a new
environmental review and planning process that will
delay the construction of the project for several years.
CVWD remains committed to a cost-effective solution
that will create a more reliable imported water supply,
protect the environment, has the ability to capture and
store additional water during wet years, and protect the
water supply from natural disasters.

Our Water Quality Report is now available
and contains details about the water we
provide to customers every day:
CVWDwater.com/CCRpdf
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