PREPARE.

Holiday Office Closures

We PREPARE for the future

• Nov. 12: Observance of
Veterans’ Day
• Nov. 22/23: Thanksgiving
Holiday
• Dec. 24/25: Christmas Holiday
• Dec. 31: Closed at 12:00 p.m.
for New Year’s Eve

PROVIDE.

• Jan. 1: New Year’s Day

Save the Date

and PROVIDE service beyond
expectation

• February 1 – April 30: Water
Savvy Landscape Contest
• March 18-24: Fix a Leak Week
• April 6: Earth Day & Open
House
• April 27: Water Savvy Garden
Tour

PROSPER.

• May 13: Fifth Grade Poster
Contest Awards Ceremony

so you, your family and the
community can PROSPER.

Be sure to turn back your sprinkler timer this fall along
with your clock! Shorter daylight hours and cooler weather
mean lawns and gardens need less water. Remember to practice
“Shorter Days, Shorter Watering Times”. This is
also a great time to replace the batteries in your
irrigation controller to maintain consistent watering
throughout the year. Remember, 60% of household
water use occurs outdoors and watering less in the
fall and winter are a great way to be water efficient.
For more water saving tips and no-cost programs,
visit CVWDwater.com.
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The Pipeline
District News, Programs and Events
FALL 2018

In This Issue:
• Planning for the
Community
• Cucamonga Water Tour
• Time to Fall Back
• California WaterFix
• Teacher Resources

Emergency Planning a CVWD Priority
The District is preparing a FEMA-mandated Hazard Mitigation Plan (HMP)
which will be available for input by the public in the near future. The HMP
provides guidance on mitigating against hazards which for us include
earthquakes, wildfire, flooding, drought, climate change and terrorism.
Disasters can result in loss of life, property and infrastructure. In order to
prevent or lessen the loss caused by disasters, the HMP helps communities
by assessing vulnerabilities and identifying actions to reduce those risks.
Stay tuned for more information about the District’s planning process. For
more information about CVWD’s HMP and the planning process, please
contact HR@CVWDwater.com.

General Information

NOW THAT’S THE VALUE OF WATER
CVWDwater.com

Time to Fall Back

Save the Date

909-987-2591
Customer Service: 855-654-CVWD
Bill Pay: 855-654-CVWD
CVWDwater.com
Email: info@CVWDwater.com
Office Hours:
Mon. through Thurs. 7:30 a.m. - 5:30 p.m.
Friday 7:30 a.m. - 4:30 p.m.

Board of Directors
James V. Curatalo Jr., President
Luis Cetina,Vice President
Oscar Gonzalez, Director
Randall James Reed, Director
Kathleen J. Tiegs, Director
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Notice to Customers

Prepare. Provide. Prosper.

• Please Note Holiday
Office Closures.

Water is the life stream of a community and without it, a community cannot
prosper. Cucamonga Valley Water District is committed to meeting the needs of
our customers and promises to be here to prepare and provide for you and your
family. In the last issue of The Pipeline, we
shared with you CVWD’s water treatment
process, to ensure your water is safe and
clean. Just as critical, though, is all that is
done before and after the water is treated.

• Save the Date for
upcoming events!
Details on back page.

Providing Service Beyond Expectation goes
beyond water. Over the next year CVWD
will educate customers about the true
value of the services we provide. CVWD
prepares and provides to help you prosper in this community and we look forward to
sharing more about how we serve you every day.

CUCAMONGA VALLEY
WATER DISTRICT
855-654-CVWD
CVWDwater.com
10440 Ashford St.
RC, 91730

FOLLOW US!

How We Prepare for the Community
Careful planning goes into ensuring a reliable water supply for nearly
200,000 people every day. The District is always looking for the most
available and affordable water resources. CVWD’s water supply is made
up of imported water from Northern California, local groundwater
pumped from the Cucamonga and Chino Basins, local canyon water,
and recycled water. We balance these sources of water so that we
have flexibility in times of drought or when one source of supply has
decreased. Every five years, CVWD prepares a Water Supply Master
Plan which carefully analyzes how much water customers will need, and
where our water will come from. It provides a roadmap for the next 30
years, and beyond, ensuring we will meet the needs of our community.
Learn more about our water supply at CVWDwater.com.

Residents and Stakeholders Go Behind the Scenes of CVWD
In September, CVWD hosted the Cucamonga Water Tour for 50 stakeholders, community leaders, and residents
to provide insight into our water supply and how water is treated, stored and distributed to customers. The
highlight of the day-long tour was a visit to the Department of Water Resources’ Devil Canyon Power Plant, in
San Bernardino, which highlighted not only CVWD’s imported water supply, but the energy that is created and
captured simply by water flowing. Other tour
stops included the District’s Lloyd W. Michael
and Arthur H. Bridge Water Treatment Plants,
recycled water and potable water reservoirs
and recharge basins.
“The tour reminded me how truly precious
and fragile this resource is and how cheap
water is as well,” commented a tour participant. “A cup of coffee at a local shop will run you $5 or more, but a
gallon of life-preserving water is just a few pennies.”
For more information about District tours and events, visit CVWDwater.com.

Attention Teachers...
It’s a new school year and CVWD has many opportunities that teachers and students can participate in:
The City of Rancho Cucamonga
offers The EcoHero Show
free to elementary schools in
Rancho Cucamonga. Contact
Marissa.Ostos@cityofrc .us
to schedule a performance.
The Inland Empire Resource
Conservation District offers fun,
educational, in-class programs to
PreK-12th grade students. Visit
iercd.org for more information.

EduGrant: The Water Education Water Awareness
Committee (WEWAC) is offering grants for K-12th
grade teachers seeking to do creative classroom projects!
(Grant awards up to $800.) Apply by November 1, 2018.
Visit usewaterwisely.com for more details.
CVWD Celebrates 30 years of the Fifth Grade
Poster Contest!
Fifth Grade teachers in the
CVWD service area are
encouraged to participate
in the Fifth Grade Poster
Contest!
Save the date for the awards ceremony: May 13, 2019.
Email JoannaG@CVWDwater.com for more information.

CVWDwater.com
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What is the California WaterFix?
The California WaterFix is a $17 billion statewide proposal to
invest and improve the water system that delivers water from
Northern California to Southern California. Modernizing this
outdated water system is essential for the security of millions of
Californians who receive water from the San Joaquin Bay Delta
in Northern California.There are many benefits to this necessary
project, which is expected to take 15 years to construct. For
more information, visit CaliforniaWaterFix.com.

Five Benefits for the Inland Empire
Preserving Quality of Life
The majority of our imported supplies come solely from Northern California.Whether it’s excellent
schools or regional parks and recreation programs, it all starts with a supply of safe, reliable, highquality water.

Protecting our Regions Largest Water Supply
Inland Empire water agencies have diversified their portfolios of imported and local water supplies.
California WaterFix maintains access to the available Northern California supply, which is less than
half the cost of new local supplies and which the Metropolitan Water District of Southern California
(MWD) has a permanent right to via a renewable state contract. (MWD is a regional wholesaler
that delivers water from Northern California to many water agencies in Southern California.)

Surviving Droughts
The water stored in the Inland Empire for drought and emergency needs comes from Northern
California. It is critical that we invest in this project to ensure water supply reliability.

Maintaining High Quality Water
A buildup of salt in the Inland Empire’s groundwater basins requires the discharge of 90,000 tons
of salt every year in a brine line to the Pacific Ocean. Importing low-salt water from Northern
California maintains drinking water quality and keeps groundwater quality in balance.

Capturing Big Storms
California WaterFix seeks to improve the reliable capture of the state’s major storm events and store
this water in local reservoirs and groundwater basins for the Inland Empire in years of drought.
Source: mwdh2o.com
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