Congratulations 2018 Landscape Contest Winners
Burkardt Residence

Hildebrand Residence

CVWD is using FlashVote,
a web-based survey tool,
to provide quick and
easy surveys
via email, to
gain valuable
input from
customers.
Just one
minute a
month will
help us continue to provide
Service Beyond Expectation.
Sign up today.
www.flashvote.com/CVWDwater

Racoosin Residence

Williams Residence

We would also like to recognize the Honorable Mention Landscapes:
the Grishow Residence and the Tober Residence
Ready to transform your yard? Check out CVWD landscape workshops, water saving programs and
an abundance of resources on our website at CVWDwater.com.

CVWDwater.com
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Cucamonga Water Tour

CVWD Wants
Your Feedback!

September 21
7:30 a.m. - 3:30 p.m.

The Pipeline
District News, Programs and Events
SUMMER 2018

In This Issue:
• Safe, Reliable Water
• Summer Conservation
Programs & Tips
• Water Tax Update
• Landscape Contest
Winners Revealed
• Customer Q & A

Safe, Reliable Water Continues to be Top Priority

Join CVWD for this unique opportunity to see regional and local water
Every day, clean water is delivered to your home. Without thinking twice about it,
facilities and learn the journey water takes before being delivered to
homes and businesses in our community. Spend the day with CVWD’s you turn on the faucet and get what you need. Cucamonga Valley Water District
Board of Directors and staff in this engaging question and answer forum. (CVWD/District) takes the responsibility of providing this necessity to your homes
Participation is free, but spots are limited. Reserve your spot today!

General Information
909-987-2591
Customer Service: 855-654-CVWD
Bill Pay: 855-654-CVWD
CVWDwater.com
Email: info@CVWDwater.com
Office Hours:
Mon. through Thurs. 7:30 a.m. - 5:30 p.m.
Friday 7:30 a.m. - 4:30 p.m.

Board of Directors
James V. Curatalo Jr., President
Luis Cetina,Vice President
Oscar Gonzalez, Director
Randall James Reed, Director
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Kathleen J. Tiegs, Director

and businesses very seriously. Careful steps are taken to ensure the quality of your
water, including testing for any substances that might put the quality of your water
at risk. CVWD does this in several ways; we make sure we have the most reliable
treatment systems available, we test the water constantly, and we employ highly
qualified treatment staff who take great pride in their work and stay apprised of
current water quality concerns.

CVWD often receives questions about potential contaminants or water quality, as
well as the requirements that keep our water safe. In 2017 a new law was passed
that all water providers are required to test schools for lead. In 2017-2018,
CVWD worked with local school districts to test 13 schools and
will continue to work with the remaining schools to ensure there
Warm
Season
is no presence of lead. In general, lead may become an issue when
Blooms Algae:
present in old pipes within a water system or when used in home
(Continued on Pg. 2)
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Notice to Customers
Learn more about your
water quality.
Save the Date for the
Cucamonga Water Tour
on September 21. Details
on back page.
CUCAMONGA VALLEY
WATER DISTRICT
855-654-CVWD
CVWDwater.com
10440 Ashford St.
RC, 91730

FOLLOW US!

Safe, Clean Drinking Water Continues to be Top Priority (Continued from Pg. 1)
plumbing pipes and fixtures. Fortunately, CVWD does not have
naturally occurring lead in our water sources, nor has lead been
detected in our water distribution system.

Summertime and the Conservin’ is Easy!
There’s no way around it- people use more water
in the summer. CVWD is here to help you be water
efficient with programs and tips.

Our 2017 Water Quality Report is now available on our website
(CVWDwater.com). Year after year, CVWD provides water with
zero water quality violations.We encourage you to read the report
in full, and contact us if you have questions about the safety of your
water. While a new Water Quality Report only comes out once a
year, we are here to ensure you receive the highest quality of water
all year long.

No-Cost Programs

CVWD Water 100% Safe Despite Algae Bloom
• During the warmer months of the year free-floating algae growth can occur, primarily in open-air
reservoirs. This season the algae levels are significantly higher than usual, including at Silverwood
Lake, the last stopping point of the State Water Project. CVWD gets approximately half of our
water from this source.
• While the algae does not actually make its way to us locally, the impacts of the algae can affect the
taste and odor of our water.
• CVWD’s treatment technology drastically reduces and usually eliminates the taste and odor issue.
Even with the recent increase, water remains completely safe for customers to drink and use in
your daily activities.
Imported water supply
storage. Water is
untreated (raw).

Water arrives at
your home 100%
safe- 24 hours a day,
7 days a week.

Raw water travels south to
Rancho Cucamonga and is
treated thoroughly by state of
the art technologies.

CVWDwater.com
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•

Parkway Turf Replacement Rebate Program

•

Residential Controller Upgrade Program

•

Pressure Regulator Valve Program
Visit CVWDwater.com for more info.

Summer Tips
1. Water your yard in the morning; water evaporates
quickly when the sun is high, so irrigate when it’s more
likely to stay in the soil.

MWD Turf Rebate Now Open

2. In most cases, grass should be watered for 3 cycles,
1 hour apart and 3-6 minutes per cycle for standard
sprinkler heads (for rotor and other high efficiency
heads, cycles should be 10-12 minutes per cycle).

Apply today for the new Landscape Transformation
Program. This program mirrors previous turf
replacement rebate programs, but has additional
components to enhance the sustainability and water
savings of your new landscape.

3. Take time to tune up your system by inspecting
irrigation systems and checking for leaks and broken
or clogged sprinkler heads. Fix sprinkler heads that are
broken or spraying on the sidewalk, street or driveway.

CVWD customers can receive $2 per square
foot up to a maximum of 1,500 square feet of turf
removed. For full requirements and to apply, visit
SoCalWaterSmart.com.

4. Cover your pool when it’s not in use. A cover keeps
water from evapoprating in the summer heat.
5. Consider adding or reapplying a layer of mulch to
reduce evaporation, conserve water and stabilize soil
temperature.
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By-Division Elections
Earlier this year,
CVWD held four
public hearings to
receive input on
the new division
boundaries from
which ratepayers
will elect the
District’s
five
members to its Board
of Directors. Prior to the
by-division system, the
CVWD Board was elected
at-large,meaning each board member could reside anywhere
within the District’s boundaries to provide Districtwide representation. More information can be found at
CVWDwater.com.

Proposed Tax on Water Doesn’t Pass
In the last issue of the Pipeline we informed you about
Senate Bill 623, as well as Governor Jerry Brown’s
proposed Tax on Drinking Water, to address the safe
drinking water challenges in disadvantaged communities.
In June, Governor Brown and the Legislature’s Budget
Conference Committee dropped their pursuit of the
proposed tax while identifying other funding sources to
address the issue. Though the Tax on Drinking Water was
dropped by the Governor, the components of the tax
could still be advanced later this summer through Senator
Monning’s legislation, SB 623. CVWD will continue to
update you on this issue and how it could affect us locally.
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Customer Question
Corner
Q: Does the new State conservation
regulations stop me from showering and
washing clothes in the same day?
A: No. Often when State laws are passed,
the message is unclear or misconstrued by
media stories as to how they will affect us
locally.The new law does not regulate what
individual water users do; however, it does
set a standard for indoor water use at 55
gallons of water per capita/person per
day (GPCD) by 2025, then reduced to 50
GPCD by 2030. The GPCD is determined
as an average across CVWD’s entire
customer base. We are confident we can
meet these conservation goals without it
affecting your daily routine.
Submit your question to:
Info@CVWDwater.com

