New and Improved Customer Bill!
Thank you for participating in a recent FlashVote Survey focusing on our customer billing statement;
your opinion has helped us make improvements. We will launch our new and improved bill in early
2018! Here’s a preview of what to expect:
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you CVWD is using FlashVote, a web-based survey tool, to provide quick and easy monthly
surveys via email or mobile phone, to gain valuable input from customers like you.
Sign up today: FlashVote.com/CVWDwater or (775) 235-2240

The Pipeline

District News, Programs, and Events
FALL 2017

Front

Upcoming Holiday Closures
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Water Savvy Landscape Contest

November 23 & 24

Coming soon! Applications available early 2018.

Christmas Holiday

CVWD Earth Day & Open House

December 25

•
•

April 7, 2018
10 a.m. - 2 p.m.

New Year’s Holiday

Saturday, April 28, 2018

Don’t Forget- Fall is a great time of
year to turn back your sprinkler timer!

(909) 987-2591
Customer Service: (909) 944-6000
Bill Pay: (909) 476-7265
CVWDwater.com
Email: info@CVWDwater.com
Office Hours:
Mon. through Thurs. 7:30 a.m. - 5:30 p.m.
Friday 7:30 a.m. - 4:30 p.m.
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Water Savvy Garden Tour
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Service Beyond Expectation
In the last issue of The Pipeline, we shared with you about how CVWD
is investing in your community to ensure a reliable water supply. We also
invest in you, our consumers, and are committed to providing the highest
level of service possible. In addition to the water and wastewater services
we provide, we aim to offer a customer experience that you might not
receive living outside the Cucamonga Valley. CVWD provides assistance to
customers in a number of ways, including individual appointments to improve
water use efficiency at your home, leak detection assistance, incentives for
water saving devices, education on efficient landscaping, and much more.
CVWD understands that without our customers we would not be here, and
you are one of our most important assets. We strive to build relationships with
our customers and take the time to assist you in all areas possible. This issue
of The Pipeline will provide valuable information about how we are committed
to providing Service Beyond Expectation; we hope you will take advantage of the
opportunities that are available to you.

Notice to Customers
Please note, in January
customers will start
receiving a new billing
statement format.
Read on for more
information!
CUCAMONGA VALLEY
WATER DISTRICT
(909) 987-2591
CVWDwater.com
10440 Ashford St.
RC, 91730

FOLLOW US!
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Smart Meters to the Rescue
In a recent FlashVote survey, CVWD customers expressed the desire to have
frequent access to water use data, and AMI will do just that.
CVWD recently upgraded all
customer water meters to be read
remotely, allowing water use data
to be obtained multiple times per
day. These meters are similar to the
smart meters used by other utility
companies in Southern California.
CVWD is in the final stages of
completing our Automated Meter
Infrastructure (AMI), or the data
receiving equipment, to complete
the project. You can expect to see
the benefits of AMI in summer 2018.
For now you can help CVWD by
ensuring we have the best phone
number and email address on
This chart demonstrates a significant leak at a house.
file. Please contact Customer
AMI will enable CVWD to identify when a leak like this
Service at (909) 944-6000 to
occurs at your home.
update your contact information.

Leak Detection 101
Flow Indicator

Did you know that one leaky faucet can waste 3,000 gallons of water per
year? Leaks are a serious problem and CVWD is here to assist you;
• First, ensure that all water-using appliances are off
• Next, check your meter’s flow indicator for movement to confirm you
have a leak
• Now that you know you have a leak, check all appliances, faucets, toilets,
and sprinkler system
• Visit CVWDwater.com for tips on how to identify your leak culprits

CVWDwater.com
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Field Service Happy to Help
CVWD’s Field Service Department is a dedicated team of 11 employees. For 50
plus years, our field service team has walked CVWD’s 47 square mile service area
reading meters so that we can process customer billing statements. As we move
from traditional meters to advanced meters that are remotely read, our team is able
to provide a higher level of service to customers. They are assisting customers with
using water efficiently in a number of ways, including water consultations to identify
inefficiencies in your landscape, sprinkler system audits, programming of sprinkler
timers, water pressure tests, and leak detection. Additionally, the field service team
now conducts large meter testing for commercial, industrial, and institutional
customers. Our field service staff are a versatile team ready to help you. Learn more
by visiting CVWDwater.com or call (909) 944-6000.

Financial Assistance
Available

New Ways to Save

The Customer Assistance Program
(CAP) assists low-income households
with water utility costs by offering
a $20 reduction on your bi-monthly
billing statement. If you currently
participate in the Southern
California
Edison
or
Southern California Gas
Company’s CARE Program,
you automatically qualify
for the CAP. For more
details and to sign up, visit
CVWDwater.com.

Landscape Retrofit Programs
• Includes landscape evaluation and
installation of an efficient sprinkler timer
Parkway Turf Replacement Rebate
• A $300 incentive for replacing grass in
your parkway
• Pre-approval required
Pressure Regulator Valve Install Program
• Repair or replacement of a PRV for
customers with high pressure
Indoor and Outdoor Rebates
• Visit SoCalWaterSmart.com
for a list of devices and to
apply

Statewide Decisions Impacting Your Community
CVWD Supports the California WaterFix

The CA WaterFix addresses major concerns
about the instability of the Sacramento-San
Joaquin Delta. This project is of particular interest
to CVWD because we import up to 50% of our
water supply from northern California each year.
The CA WaterFix includes renovations to the way
water moves through the Delta to provide a more
reliable system in the event of a natural disaster.
The project would construct two tunnels, or
pipelines, to ensure water can travel throughout
the state in the event that one of the pipelines is
deemed unusable. In order to provide you with the
water you need each day - to live, work and playwe need reliable statewide water infrastructure.
This is why CVWD supports the CA WaterFix.

Natural disasters happen every day. In California,
we experience earthquakes, floods, mudslides,
and wildfires. Depending on how prepared your
community is will determine the impact these
disasters have on you and your family. CVWD
plans ahead in order to prepare for and avoid these
types of disasters as much as possible. A large
component of this planning is ensuring our pipelines,
reservoirs, and treatment plants are in good
working condition. Just as investments are made in
our local water infrastructure, investments must
be made in our statewide infrastructure as well.

Sacramento- San Joaquin Delta

Source: californiawaterfix.com

If you need further assistance contact CVWD at (909) 944-6000.
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