Do you have one minute to
help make CVWD better?

CVWDwater.com I 909-987-2591
RESIDENTIAL CONTROLLER
UPGRADE PROGRAM

LARGE LANDSCAPE
RETROFIT PROGRAM






For residents with more than 1/4 acre
No-cost outdoor water use evaluation
(landscape audit)
Installation of high efficiency sprinkler nozzles
and weather-based irrigation controller




YES

For residents with less than 1/4 acre
No-cost outdoor water use evaluation
(landscape audit)
Installation of weather-based irrigation
controller

Receive a $300 incentive for replacing live turf in your
parkway with low water using plants & efficient watering systems!
Participants must be pre-approved before starting their projects, and must
follow all city codes. Funding is limited and restrictions apply.

FREE SPRINKLER NOZZLES




Visit FreeSprinklerNozzles.com to receive a voucher for high efficiency
sprinkler nozzles.
Residential customers receive 25 nozzles and commercial customers
and HOAs receive 100.

CVWD is using FlashVote, a web-based survey tool, to provide quick and easy monthly surveys via
email or mobile phone, to gain valuable input from customers like you. Just one minute a month will help
us continue to provide Service Beyond Expectation. And you get to see the results!

Upcoming Events

• May 18: Cucamonga Water Tour

RSVP Today: CVWDwater.com
or (909) 483-7465

• June 10: Prep & Design Landscape Workshop

Rebates are available for high efficiency, water saving devices. Funding is limited.
For a full list of qualifying devices, rebate amounts, restrictions, and to apply, visit
socalwatersmart.com

Thank You
Earth Day Sponsors
CVWD would like to thank our Earth Day & Open
House sponsors for helping make our event a
success! Without their contributions, the event would
not be possible. We are especially thankful to our
top sponsors Arrowhead Mountain Spring Water,
Edison International, the Daily Bulletin and The Toro
Company. For fun photos and a full list of sponsors visit
CVWDwater.com.

Garden Tour
Takes a Break

CVWD’s Garden Tour is taking a break this spring to
give our model residents a year off. The District will
take this opportunity to revamp the event to bring
you an even bigger and better tour next year!
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Save the Date
2018 Garden Tour
Saturday April 28, 2018

Board of
Directors
James V. Curatalo Jr.
President

Luis Cetina
Vice President

Oscar Gonzalez
Director

Randall James Reed
Director

Kathleen J. Tiegs
Director

Martin E. Zvirbulis
General Manager/CEO

Service Beyond Expectation

NO

• August 10: Landscape Irrigation Workshop

Pick up your easy-to-install nozzles at a participating retailer.

REBATES

SPRING 2017

909-987-2591

www.flashvote.com/CVWDwater
(775) 235-2240

PARKWAY TURF REPLACEMENT REBATE PROGRAM

®

CVWDwater.com

General Information:
909-987-2591
Customer Service:
909-944-6000

The Pipeline is a quarterly publication
to keep customers informed
about water-related issues,
District news, programs and events.

Office Hours:
Monday thru Friday
7:30am - 5:30pm

FACEBOOK.COM/CVWDWater

Email:
info@cvwdwater.com

TWITTER.COM/CVWDWater

Website:
www.cvwdwater.com

YOUTUBE.COM/CVWDWater

Address:
10440 Ashford Street
Rancho Cucamonga, CA 91730

Find us on Nextdoor.com

The Pipeline
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Wastewater: How It All Goes Down
The Cucamonga Valley Water District (CVWD/District) aims to
provide Service Beyond Expectation every day, which means
every time you boil water for dinner, get a glass of water to
drink, or take a shower, you know the water will be there. Just
as important, but may go unnoticed, is the dependability of
our wastewater service. Wastewater systems are often “out of
sight and out of mind,” but a well maintained system keeps our
neighborhoods safe and clean.
CVWD is responsible for maintaining over 400 miles of wastewater
lines throughout the District’s service area, equivalent to the
distance between Rancho Cucamonga and San Francisco! The
CVWD Wastewater Utility Team provides proactive maintenance on the wastewater collection system to ensure
the wastewater lines are flowing properly 24 hours a day, 365 days a year for our 37,000 wastewater customers.
CVWD helps our community thrive by performing preventative maintenance on the system through rigorous
wastewater line cleaning and video inspection programs. This is done using a high pressure water line to clean
(Continued on Page 4)

Wastewater System of the Year Award
CVWD is the recipient of the “CWEA
Wastewater Collections System of the
Year” for the Santa Ana River Basin region. The California Wastewater Environment Association (CWEA) is an organization that handles all of the certifications
for the California/Nevada Wastewater
Utility field, including support training and
continuing education. CVWD is now one
of three finalists being considered for the
statewide Wastewater Collections System
of the Year.

CVWD Board Members and Staff Receive the CWEA Award

Where Does the Water Go?
When it rains and you see water running down the street, you
may wonder where that water is going. Most of the water going
down the storm drain is diverted into one of many groundwater
recharge basins. On average about 50% of CVWD’s water is
local groundwater, and one way we make sure we have the
water we need is by recharging groundwater basins. CVWD is
required to allow some of the water to flow south to the other
water providers in the Santa Ana Watershed, but we capture as
much as we can for future use.
Wastewater, the water that goes down the toilet and other
drains is different. While CVWD is responsible for maintaining
the wastewater pipes, we do not treat wastewater. The
wastewater pipes lead to a regional treatment plant located
in the southeast section of Rancho Cucamonga, operated by
the Inland Empire Utilities Agency. The benefit of having the treatment plant in our service area is that we have
access to recycled water, which is used for commercial irrigation and in some industrial processes. Some recycled
water is also pumped back into our groundwater basins to support recharge.
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When to Call CVWD
The District often receives calls from
customers unsure of who they should
contact regarding a wastewater
issue. It can be challenging to know
if a plumber should be called or if it is
an issue the District can assist. CVWD’s
Wastewater Utility Department often
goes above and beyond the call of
duty to help customers get their system
flowing again. The District is responsible
for the wastewater lateral lines from the
property line to the main connection in
the street; the homeowner is responsible
from the property line to the home.
The graphic to the right is intended
to assist you. If you are unsure or need
clarification, please contact CVWD; we
are happy to help. (909) 944-6000

Dirty Jobs: CVWD Edition
When people think of careers in the wastewater field, they typically imagine something from an episode of
the Discovery Channel’s Dirty Jobs. Any wastewater worker would probably tell you that once in a while it can
be challenging and at times strange. However, more often than not, it is a very clean job and most tasks are
accomplished from the street with only occasional visits inside manholes or vaults to perform repairs or remove
foreign materials. The most common question asked is, “What kind of stuff
do you see in the sewers?” Here are some of the most common and
interesting items that have been discovered and removed from manholes
and wastewater pipes in the CVWD service area:
• Tree roots
• Cell phones
• Sunglasses, keys, watches
• Samurai Sword
• Toys

• Dentures
• Auto parts
• Clothes
• King snakes
• Mice and lizards
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We Want Your Feedback

Save Our Water Month

One way CVWD guarantees Service Beyond
Expectation is by asking customers for feedback
regarding the programs and services we provide.
The District is taking customer engagement to the
next level by launching FlashVote, a customer survey
tool which consists of short, monthly surveys focused
on topics that matter to you. FlashVote is different
from traditional surveys; while traditional surveys
are typically lengthy because they cover multiple
topics, FlashVote surveys are designed to take only
one minute of your time each month. Each survey
is limited to five questions and focuses on one topic
at a time. CVWD will gain valuable information
from customers and you will get to see results within
48 hours of taking the survey to see how the rest
of the CVWD community feels about the same
issues. CVWD encourages you to sign up today at
FlashVote.com/CVWDwater.

While saving water is always
important, May is a great time to
increase awareness about our
precious water resource through Save Our Water
Month. CVWD partners with the California Department of Water Resources and the Association of
California Water Agencies to promote water conservation. This year CVWD will host a Grass Removal
Landscape Workshop on Wednesday, May 10th at
5:30pm. Additionally, CVWD invites you to participate in the Cucamonga Water Tour, with destinations
including the Lloyd W. Michael and Arthur H. Bridge
Water Treatment Plants. This exciting opportunity provides an inside look at your local water supply. To register for these free events, please call (909) 483-7465.

(Continued from Page 1)

the sewer line, or if necessary, vacuuming debris from the lines, which ensures
that the system is flowing properly without potential wastewater backups.
While CVWD maintains the wastewater lines, the District does not treat the
wastewater. It travels to a regional wastewater treatment facility operated by
another agency.
“Our crews take pride in doing a great job,” commented Wastewater Utility
Supervisor Shawn Spromberg. “Not to mention provide stellar customer service
and support when needed.”
Over the last ten years, the department has been committed to cleaning and
inspecting the entire wastewater system every year, a task that is not easy to
tackle! To learn more about your wastewater lines and how CVWD maintains
our system, visit CVWDwater.com.
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