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Good Luck Grizzlies!

High Efficiency
Sprinkler
Nozzles
$2/nozzle

Soil Moisture
Sensor Systems
$35

PARKWAY TURF REPLACEMENT
REBATE PROGRAM

Premium High
Efficiency Toilets
$40

High Efficiency
Clothes Washers
$85

Receive a $300 incentive for
replacing live turf in your
parkway with low water
using plants & efficient
watering systems!
Participants must be
pre-approved before
starting their projects, and
must follow all city codes.
Funding is limited and
restrictions apply.

Weather-Based
Irrigation
Controllers
$35

Rain Barrels &
Cisterns
$35

Funding is limited. Must purchase a qualifying device.
For full details, qualifying devices, and to apply:

For full details, guidelines, and to apply:

cvwdwater.com

socalwatersmart.com

FOR ADDITIONAL REBATES AND PROGRAMS VISIT CVWDWATER.COM.

Los Osos High School to Compete in 2017 Solar Cup
Los
Osos
S lar Cub

2017 Solar Cup Competition. The Grizzlies team will be led by Solar Cup veteran teacher Ms.
Kathleen Diver, who currently teaches Honors Biology. Solar Cup is a seven-month program in

which approximately 800 high schools students throughout southern California build and race solar-powered
boats. The goal of this program is to teach students about conservation of natural resources, electrical and

The Pipeline

mechanical engineering, and problem solving. The program includes boat-building and technical workshops,
developing a Public Service Announcement, and building a solar powered boat which will be raced against
other participating high schools on Lake Skinner, May 19-21. Good luck Grizzlies!

Make Sure Your Timers FALL Back

Inside This Issue

Just like adjusting your clocks with Daylight Savings, now is the time to adjust your sprinkler timers. Days are cooler

• Help for Low-Income Customers

• District Focuses on Reliability Planning

and shorter, meaning your landscape needs less water. Do a mini-sprinkler system audit to make sure sprinklers

• New Way to Report Water Waste

• Internship Helps Local Economy

are not misaligned or watering the sidewalk and adjust the watering run times. For more tips on how to make your
landscape water efficient, visit CVWDWater.com

Board of
Directors
James V. Curatalo Jr.

Are you a high school senior attending college in the next school year? If so, the Water Scholar Program is for

President

you. Two $1,000 scholarships will be awarded to high school

Luis Cetina

seniors who submit a 1,000-1,500 word essay addressing

Vice President

the following prompt: Describe what the importance

Oscar Gonzalez

of clean water means to you. This scholarship is offered

Director

through the Water Education Water Awareness Committee

Randall James Reed

(WEWAC). The deadline to apply is January 26, 2017. If you

Director

are up for the challenge and want to learn more about

Kathleen J. Tiegs

this opportunity, please visit usewaterwisely.com or call

Director

Martin E. Zvirbulis
General Manager/CEO
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Service Beyond Expectation

CVWD congratulates the Los Osos High School Grizzlies for being selected to participate in the

Calling All High School Seniors!

(909) 395-2614.

WINTER 2017

Permanent Changes Are Key to Water Savings
The Pipeline is a quarterly publication
to keep customers informed
about water-related issues,
District news, programs and events.

General Information:
909-987-2591
Customer Service:
909-944-6000

Challenges can bring out the best in people and the Cucamonga Valley Water District has certainly
found that to be true of our customers. When asked to make mandatory cuts in water use in 2015 and
2016 due to California’s ongoing drought, our customers stepped up, letting lawns go brown and placing
buckets in showers to catch water. We applaud you for your commitment and the concrete actions you

Office Hours:
Monday thru Friday
7:30am - 5:30pm

FACEBOOK.COM/CVWDWater

have taken to reduce water use. Thanks to last winter’s modest storms and our ongoing investments in
drought-resilient water supplies, we are able to move beyond the stringent measures required last year
to more sustainable practices this year. Though we have certified that we are drought-prepared in the

Email:
info@cvwdwater.com

TWITTER.COM/CVWDWater

event of three more dry years, it is important to maintain water-wise practices and continue making
permanent changes to the way we use water so we can remain efficient and resilient.

Website:
www.cvwdwater.com
Address:
10440 Ashford Street
Rancho Cucamonga, CA 91730

YOUTUBE.COM/CVWDWater

are important; we cannot afford to waste precious water resources. Again, we thank you for being
the ultimate stewards of California’s water. Visit CVWDWater.com for information about rebates and

Find us on Nextdoor.com

6

We know the next dry year is right around the corner. Ongoing conservation and permanent changes

programs, our drought-resilient supplies, and what we are doing to raise the bar on water efficiency.

Program Available to Help Low-Income Customers
The Customer Assistance Program (CAP) assists eligible

Your Future, Our Responsibility:
Reliability Planning Highlights

low-income households by offering a $15 discount

Internship Partnership Helps Grow Local Economy
For the past two years CVWD has successfully partnered with San Bernardino Valley College (SBVC) on an

(effective 7/1/2016) off your bi-monthly water bill. The

CVWD will soon release a summary of highlights on the actions we are taking in the upcoming year to provide a

innovative and unique student intern program. During the 18-week program, interns rotate through CVWD

CAP enables customers who participate in either the

reliable, high-quality water supply to customers. “Your Future, Our Responsibility: Reliability Planning Highlights”

departments, including Water Maintenance, Wastewater Maintenance, Field Service, Engineering, Production,

Southern California Edison or Southern California Gas

will detail three areas the District is focused on: Water Quality, Water Supply Reliability, and Drought Resiliency.

and Treatment. Participants gain valuable, hands-on experience that can later be used to apply for and

Following stringent mandates from the State in response to the drought, CVWD wants to ensure customers are

successfully achieve essential careers in the water industry while also assisting their communities.

aware of how your rate dollars are being invested in projects that lead to a sustainable water supply. Through

Students have reported gaining valuable real-world experience through the internship program. By having the

careful planning, along with forecasting of demographics, water supply availability, and customer demands,

opportunity to work hands-on with those currently in the field, students are able to relate to their experiences

CVWD ensures we are able to meet the needs of all customers.

when they go on job interviews in the water field.

“Your Future, Our Responsibility” will be available to all customers January 1, 2017, for pick-up in our office and

Locally, students of SBVC can potentially receive degrees and certifications in Water Distribution, Water Supply

at community events. Customers can also view and download the brochure via our website and Facebook

Technology, Water Technology, and Water Treatment. If you are interested in participating in this internship

page, CVWDWater.com and Facebook.com/CVWDWater.

opportunity, contact San Bernardino Valley College at (909) 384-4400 or visit www.valleycollege.edu

Company CARE Program to be qualified for CVWD’s
program. The CAP has limited funding and participants
must reapply every 12 months. The CAP is available to
residential customers only; discounts are not retroactive.
If approved, discounts will be reflected on your next
bill. For full program details and to apply online, visit
CVWDWater.com.

New Way to Report Water Waste
CVWD is always looking for ways to communicate more effectively with our customers. One way to do this is through
the use of our new app- CVWD Responds. The app is designed to be a fast and efficient way to report water waste
issues in your neighborhood or community.
CVWD Responds, free through the Apple or Google Play stores, enables users to report
a variety of issues, including water leaks, broken sprinklers, broken meter box lids,
excessive run-off, and minor sewer issues. Users can take a photo of the issue at hand,
and the app will allow you to confirm the location and cross streets. Users can stay
connected to their submittals by receiving email or text notifications once the District
receives their request and completes the work order.
“This resource is a great tool for the community to continue being a part of the solution
to reducing water waste,” commented Carrie Corder, CVWD Chief Financial Officer/

CVWD Office Closed for the Holidays:

Assistant General Manager.

December 26, 2016 • January 2, 2017

For more information about CVWD Responds, visit CVWDWater.com.
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