Calendar of Events
• CVWD Office Closed for Labor Day

Customer Assistance Program Increased

• Landscape Workshop:
Prep & Design

Monday, September 5

Thursday, September 29, 5:30-8pm
Registration required: cvwdwater.com;
(909) 987-2591

• Customer Service Week
October 3-7

®

The Customer Assistance Program (CAP) assists eligible

SUMMER 2016

Service Beyond Expectation

low-income households with their water utility cost by
offering a $15 discount (effective July 1, 2016) on your

The Pipeline

bi-monthly water bill. The CAP enables customers who
participate in either the Southern California Edison or
Southern California Gas Company’s CARE Program to
be automatically qualified to participate in CVWD’s
program. The CAP has limited funding and participants
must reapply every 12 months. CVWD’s CAP is
available to residential customers only; discounts are

High Efficiency
Clothes Washers
$150

High Efficiency
Sprinkler
Nozzles
$4/nozzle

Soil Moisture
Sensor Systems
$150

PARKWAY TURF REPLACEMENT
REBATE PROGRAM

Premium High
Efficiency Toilets
$150

Receive a $300 incentive for
replacing live turf in your
parkway with low water
using plants & efficient
watering systems!
Participants must be
pre-approved before
starting their projects, and
must follow all city codes.
Funding is limited and
restrictions apply.

Weather-Based
Irrigation
Controllers
$150

Rain Barrels &
Cisterns
$75 — $300

For full details, guidelines, and to apply:

cvwdwater.com

socalwatersmart.com

FOR ADDITIONAL REBATES AND PROGRAMS VISIT CVWDWATER.COM.

online, visit CVWDWater.com.
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• Thank You for Conserving
• Water Savvy Landscapes
• CVWD Receives Education Medal of Honor

on your next bill. For full program details and to apply

Director

Funding is limited. Must purchase a qualifying device.
For full details, qualifying devices, and to apply:

Inside This Issue

not retroactive. If approved, discounts will be reflected

• Calling All Teachers
• Customer Assistance Program (CAP)

Water Restrictions Eased, Drought Rates Lifted
General Information:
909-987-2591

The Pipeline is a quarterly publication
provided to customers to keep them

Customer Service:
909-944-6000
Office Hours:
Monday thru Friday
7:30am - 5:30pm

Thank You for Conserving

After a challenging year of water use restrictions

informed about water-related issues,

and extreme conservation efforts, CVWD has

District news, programs and events.

moved from Stage 6: Severe Water Emergency
to Stage 1: Encouraging Water Use Efficiency.

FACEBOOK.COM/CVWDWater

Email:
info@cvwdwater.com

Restricted watering days have been lifted and
the District has returned to non-drought rates. In
May, the State Water Resources Control Board

TWITTER.COM/CVWDWater

Website:
www.cvwdwater.com

(State Board) modified the emergency water
conservation regulations. The ruling came as a

Address:
10440 Ashford Street
Rancho Cucamonga, CA 91730
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YOUTUBE.COM/CVWDWater

result of improved drought conditions in northern
California and the persistence of CVWD and
(Continued on Page 4)

CVWD self-certifies with adequate water supply,
requiring 0% conservation from customers

Residents Set Water Saving Example Through Landscapes
Over the last year, more than 500 CVWD customers have replaced portions of their water guzzling grass with

Education Medal of Honor Exemplifies CVWD’s
Commitment to Teaching Our Youth

water efficient landscape. The result is beautiful landscapes that thrive in our warm, dry climate. CVWD recently
concluded its 10th annual Water Savvy Landscape Contest with a record breaking number of impressive

CVWD was selected as a recipient of the 25th annual Education

applications. Congratulations 2016 Water Savvy Landscape Contest Winners:

Medal of Honor for supporting schools in San Bernardino County
through our extensive portfolio of education programs. Each year,

Grand Prize Winners

the San Bernardino County Superintendent of Schools recognizes

CVWD sincerely appreciates all
customers for doing what they could
to save additional water, and is proud
that as a community we averaged an
additional 27% water savings since
June 2015 – thank you!

individuals and groups who give outstanding service and support to

suppliers, like CVWD, will now be allowed to
self-certify their water supply and set their own

the state as a whole was experiencing a drought crisis, CVWD was still able to maintain ample supplies due to our

water district uses multiple approaches to educate students, like its

agency’s drought resiliency planning; unfortunately we were unable to utilize these supplies due to the statewide

annual Solar Cup competition.”
CVWD has been educating students for over thirty years, focusing on

CVWD GM/CEO Martin E. Zvirbulis
receives the Award from County
Superintendent Ted Alejandre and
SBCSBA President Cathline Fort.

conservation mandate.”
The state’s mandatory regulations caused the District to move to limited watering days and impose other restrictions
to achieve 35% water savings. For a

water conservation and the environment. Approximately 2,000 students visit CVWD’s Environmental Learning

community that had already reduced

Center annually. The District also offers an annual Poster Contest, treatment plant tours, and a Water Ranger

water use by 20% between 2009 and

Deputizing program.

2013, saving an additional 35% was no
easy feat. We appreciate the additional

Calling All Teachers

conservation efforts by all.
CVWD is always in Stage 1: Encouraging

School will soon be back in session! Book your field trip now to CVWD’s

Water Use Efficiency because we live in

Environmental Learning Center (ELC) for the 2016-2017 school year. Schools

an area where using water efficiently is

Beverly Ramstead

within CVWD’s service area are free and grants are available to pay for

Honorable Mention Winners: Craig Cavanaugh & Linda Hacker

transportation. Schools outside of CVWD’s service area are welcome at a cost
of $5 per student. For more information on the ELC and other programs and
resources, visit cvwdwater.com or call (909) 987-2591.

essential. By educating on the importance
of conservation as a way of life and
investing in infrastructure to increase
local supplies, CVWD can ensure our

a winner in CVWD’s 2010 Landscape Contest and is featured on our Garden Tour each year.
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with local priorities and needs. Local water

District Superintendent Shawn Judson in his nomination. “The
environmental learning center, water conservation assemblies and

Contest. This regional contest receives submissions from throughout the Inland Empire. Ms. Worthington-Smith was

conservation strategy to a method that aligns

emergency conservation regulations,” commented John Bosler, CVWD Assistant General Manager/COO. “While

and career demands of the 21st century,” wrote Etiwanda School

CVWD also congratulates Marina Worthington-Smith for receiving 2nd place in the Inland Empire Landscape

Board to move away from a “one size fits all”

“Our community has always been responsive to the call for conservation and was successful complying with the

“CVWD is forward-thinking … meeting the ecological, technological

Cynthia Lee

partnering agencies in urging the State

conservation goals.

public education.

Peter & Julie Farinich

(Continued from Page 1)

community has the water we need, now and into the future.
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