Thank You Customers!
Kudos for Conserving

CVWD has been working closely with customers to identify ways to save water. These CVWD customers
are leading the way with water savings:
• The City of Rancho Cucamonga is in the process of modifying its landscape ordinances to allow flexibility
for water saving landscapes throughout the community. With measures already taken over the last several
years, they continue to reduce water use city-wide at parks and public places, with a variety of operational
strategies.

CVWD and the City of Rancho Cucamonga Partner
to Drought Proof Our Community

CVWD customers have conserved 27% since
June 1, 2015.Thank you for your water saving
efforts so far, but more is still needed.
CVWD must achieve 35% water savings. Water
conservation is more important now as we enter
the warmest time of the year. Please reduce
water use wherever possible.

• The City of Fontana is working to reduce their water consumption in the Village of Heritage. They have
installed high efficiency sprinkler nozzles in grass areas, and they are cutting back on watering times and
days.
• CVWD has recognized 50 customers for their beautiful water saving landscapes through the Water Savvy
Landscape Contest, and nearly 500 customers attended Drought Clinics this past spring to learn new ways
to save water.
• The County of San Bernardino West Valley Detention Center has shut down its automatic car wash, saving
31,000 gallons of water per month.
• The Cucamonga School District will be installing Aquasmart© in the soil of the playfield at Los Amigos
School, which will improve the soil’s ability to retain water by approximately 66%, reducing the amount of
watering needed.
If you would like to commend an individual or group for saving water, email us at Info@CVWDWater.com.

Coming Soon . . .

Parkway Turf
Rebate Program

This program will offer a $300 rebate for customers
removing grass from their parkway and replacing it with
low-water using materials. Restrictions apply, and the
program will be open while funding is available. Visit
CVWDWater.com for program start date and to apply.

Is CVWD Fining Water Wasters?
The City of Rancho Cucamonga’s water conservation efforts began many years ago with weatherbased irrigation controllers, automated feedback systems, adjustments to operational processes,
reclaimed water connections, retrofitted landscape areas, and other efforts to reduce water use citywide. The City of Rancho Cucamonga is making even more daily operational adjustments to reduce
35% from its 2013 consumption levels.
Did you know:

No doubt you are hearing news about water districts
issuing fines to water wasters. In order to comply with
the state’s requirements, CVWD does have a fine
schedule in place for those who violate water use
restrictions. However, the District’s focus is to work with
customers on ways to achieve conservation goals and

• The City is embracing a new shade of green for public facilities with alternative options for attractive
drought tolerant landscaping being introduced and retrofitted into existing landscaping.

to make wise water use a way of life. Prior to receiving

• 98% of the City’s water use is for Landscape Irrigation; 2% of water use supports City facilities (this
includes 30 parks consisting of well over 10 million square feet of landscaping).

door with specifics about the violation. Customers will

• The City has strategically removed 380,000 square feet of turf from City landscapes. Over 1 million
square feet of additional turf, in non-active spaces, will be removed as soon as feasible.

a fine, customers will be notified with a tag on their
be given a reasonable timeline to correct the violation.
If the issue is not corrected a $50 fine may be issued.
If the issue continues to go unfixed, a second fine will
be issued for $100; followed by a third fine (if needed)

• With planned conversions, 20% of the City’s total water use is now recycled water at all facilities
where supply is available, saving 210 million gallons of potable water annually.

for $150. These fines would appear on your next water

• Recent retrofitting of street medians with attractive drought tolerant landscaping will result in
significant water savings and qualified for turf replacement rebates.

report water waste, please visit CVWDWater.com or call

bill. If you have questions or concerns, or would like to
(909) 944-6000.

As a partner, the City is assisting CVWD in educating residents on water conservation efforts during the
current drought crisis.
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URGENT WATER

Calendar of Events
Please Join Us!

• Drought Clinic: Prep & Design
Sat., September 19 – 9am to 1pm

Lloyd W. Michael Water Treatment
Plant Dedication*
Tues., October 20 – 5pm
5815 Etiwanda Ave., RC

• Customer Service Week
October 5-9
Come into CVWD for your one-time free
soil moisture meter.

CVWD is pleased to announce the completion
of the Lloyd W. Michael Water Treatment Plant
Upgrade Project, which included enhanced
treatment technologies that comply with new
state and federal water quality standards.
The completion of the project is timely as it
coincides with the District’s 60th Anniversary
Celebration. Please join us in celebrating both
milestones by attending a dedication event
on Tuesday, October 20th at 5pm, at the Lloyd
W. Michael Water Treatment Plant. Tours of the
upgraded treatment plant will be provided.
To RSVP, please call (909) 987-2591.

• Drought Clinic: Efﬁcient Irrigation*
Wed., October 7 – 5:30 to 8:30pm
• Drought Clinic: Maintaining Your Drought
Tolerant Garden*
Wed., November 4 – 5:30 to 8:30pm
*Registration required - 909-987-2591
or CVWDWater.com

Congratulations to the 2015 Water Savvy
Landscape Contest Winners!
Miller Residence

MANDATORY WATER RESTRICTIONS NOW IN PLACE
Watering Limitations: No watering on Monday. If
your address ends in an ODD number, water only
on Tuesday, Thursday and Saturday. If your address
ends in an EVEN number, water only Wednesday,
Friday and Sunday. Outdoor watering is allowed
between the hours of 4 pm and 9 am only;
Sprinklers must be adjusted so there is no runoff,
overspray or excessive irrigation;
Automobiles may only be washed using hoses with
automatic shutoff nozzles;
Hard surfaces such as driveways, sidewalks and
asphalt may not be hosed down;
Fountains and water features must use
recirculating systems;
Leaks and broken sprinklers must be repaired upon
notification;
No watering within 48 hours of a rain event; turn
off all sprinklers.

Board of
Directors
James V. Curatalo, Jr.

Grand Prize Winners
Owens Residence

CONSERVATION NEEDED

Diffenbacher Residence

President

Luis Cetina
Vice President

Oscar Gonzalez
Director

Randall James Reed
Director

Honorable Mention Winners: Luis & Lorena Leon, Sam & Ann Kachaenchai,
Russell & Tracie Gray and Blake English & Melinda Salazar
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We need your help to reduce water use by 35%!
California is experiencing one of the driest periods in its history.
Cucamonga Valley Water District is partnering with its
customers to conserve water during this critical time.

California is experiencing one of the driest
periods in its history. Cucamonga Valley Water
District is partnering with its customers to
conserve water during this critical time.

The Pipeline

Restaurants and hotels are doing their part by
serving water only upon request and offering
the option of not laundering linen daily.

WEʼRE IN THIS TOGETHER.
CVWD is committed to providing you with the
tools and information you need to save water.
For more information,
visit us at cvwdwater.com or call us at
909-944-6000.

• Thank You Customers!

Inside This Issue
• Conservation Achievements

• Water Savvy Landscape Winners

• Is CVWD Fining Water Wasters?

• Drought Prooﬁng Our Community

• Stage 6 Watering Guide

WE’RE IN THIS TOGETHER
THE DROUGHT & OUR COMMUNITY

General Information:
909-987-2591

The Pipeline is a quarterly publication
provided to customers to keep them

Customer Service:
909-944-6000

informed about water-related issues,
District news, programs and events.

Ofﬁce Hours:
Monday thru Friday
7:30am - 5:30pm

On April 1, 2015, Governor Brown issued an Executive Order
mandating all Californians reduce their water use due to
the current drought conditions. In response, CVWD moved
to a “Stage 6 Severe Water Emergency” requiring 35%
conservation by all customers which went into effect in
May. CVWD customers have been good water stewards

FACEBOOK.COM/CVWDWater

for many years, but because of the severity of the drought
statewide, more conservation is needed. To achieve a 35%

Email:
info@cvwdwater.com

reduction, water restrictions are now in place. (Details on
TWITTER.COM/CVWDWater

Website:
www.cvwdwater.com
Address:
10440 Ashford Street
Rancho Cucamonga, CA 91730

YOUTUBE.COM/CVWDWater
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these restrictions can be found on page 6 of this newsletter.)

guide to help you through the drought.

Together we can make it through one of the driest periods

We also welcome you to visit our website

in our state’s history. Our commitment is to provide you

(CVWDWater.com), follow us on Facebook

with the resources and information you need to be more

(facebook.com/CVWDWater), and connect

water efficient. Please use this newsletter as a reference

with us at one of our upcoming events.

